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The How To Telemedicine Guide for Clients

In order to keep servicing our pet owners and their furry friends we have introduced
telemedicine. This guide walks you through all the steps you need to complete, in order to
successfully connect with your vet online through our telemedicine platform — Zoom.

If you are new to Zoom at least 10 minutes before the call, get comfy with a cup of tea, in front
of your laptop or mobile. Have your pet with you and follow the set up instructions below.

1. At least 10 minutes prior to your scheduled appointment time review the email sent to you.

The email will include a meeting ID and a link to join the consultation.

2. After clicking the link, select the “Join” button
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3. Enter the meeting ID you received via email and select “Join”.
Then enter your name (first and surname) when prompted and select “Join” on either a computer
or mobile device.

Computer screen view

i) Enter the meeting ID
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i) You can either download and run the software or if you are unable to download the
software, select “join from browser"”.




i) Enter the meeting ID and select Join.
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Mobile phone screen view

Or to join via mobile phone you need to

i) “Join a Meeting” and then install Zoom by selecting “Install” as shown on the right below.

- BEEE Bt itps

[ R R 7

X i ) WVIEW

elarmmers on s =

First e wsiey; Zoor on this device? Meuse downbesd the
Zoam sun From e Cooghe Py sane or drwcth fom
scsmmbacnd 11 Liien oo

 ther Zooe apo b inwcaled. clease chi "hoin Meeting" /
|—| 1

i) Then click “Join Meeting”, then add your name and select “Join with Video”.
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Video Preview




4. Once you have successfully joined the meeting, you will be held in a waiting room, until
the vet is available. When video consultation commences and you are no longer in the
waiting room, your screen will appear like the right screen below.
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5. If you are joining from a computer, select if you want to use the Computer Audio (preferred) or
dial in via phone. Select either “Computer Audio” or “Phone Call” at the top of the screen.

Please note: This step is not applicable for mobile phones.
If you select audio, please test your speakers to check that the vet can hear you.

If you select phone call, you will need to dial one of the numbers listed and enter your conference
ID code listed on your screen, followed by #.

Audio

= Choose ONE of the audio conference options X

%S Phone Call =l Computer Audio

Join with Computer Audio

Test speaker and microphone

Automatically join audio by computer when joining a meeting

Phone call

= Choose ONE of the audio conference options X

%S Phone Call & Computer Audio

Bl - Dial: +6187150 1149
+61 280156011
+6137018 2005

Meeting ID;: 288 765 6781

Participant ID; 41

Done
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6. To end the call, click red “Leave Meeting” in the
bottom right hand corner.

™ Leave meeting

Do you want to leave this meeting?

Then select “Leave Meeting”.
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